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BACKGROUND

Under Receivables 2.0, each division or institution is required to refer
accounts receivable to a collection agency when initial collection efforts are
not successful and the amount due is $50 or nmore. To inprove accounts

recei vabl e collections, divisions and institutions are encouraged to contract
with a collection agency.

The Departnent of Administration, State Controller's Ofice now requires
quarterly reports of collection agency referrals, effective for the first
quarter, FY 96. The purpose of these reports is to nonitor and inprove
accounts receivabl e managenent. The Bureau of Fiscal Services (BFS) will
review division and institution quarterly reports, conpile departnental data
and prepare the certification to the Departnent of Administrati on (DQA).

PROCEDURES

1. Each division or institution that refers accounts receivable to a
collection agency is required to file a quarterly report summari zi ng
collection activity for the period. Each division should establish
met hods to assure that reports are filed tinmely, accurately and

conpl etely.
2. The fol |l owi ng organi zations/units shall file separate quarterly reports
wi th BFS:

a. Child support arrearages (although child support arrearages
are not state receivables, the Bureau of Child Support
refers arrearages to a collection agency as part of its
child support enforcenent activities)

b. Aid to Fam lies with Dependent Children

C. Medi cai d over payment s

d. Medi cai d drug rebates

e. Food St anps
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f. Al other Division of Health receivables in addition to ¢
and d above
g. Division of Care and Treatnent Facilities (each institution

and the central office should file quarterly reports)

h. Di vision of Youth Services (each institution and the centra
office should file quarterly reports)

i Al'l other Division of Econom c Support receivables in
addition to b and e above

j- Di vi sion of Comunity Services receivabl es
k. Di vi sion of Vocational Rehabilitation receivabl es

l. Di vi si on of Managenent Services receivables (including the
Bureau of Information Services)

m BFS-Billing and Collections Unit.

If no collection referrals were nmade during the reporting period, a
report should be filed showing no activity.

The due date for the report is the twentieth of the nonth follow ng the
end of the quarter except for the fourth quarter report which is due
July 31. Reports should be sent to the Institution and Adm nistrative
Accounting Section, BFS.

The reporting format is provided in Attachnment 1

a. "Recei vabl e Type/ Name" shoul d correspond to the categories
in a through m above.

b. "Begi nni ng of Period--Bal ance of Receivable Referred to
Col I ection Agency" is the total amount of receivables on
hand at the collection agency as of the first day of the
quarter.

C. "Recei vabl es Referred to Collection Agency during Period" is
the total amount of receivables sent to the collection
agency during the quarter

d. "Collection remtted to agency during the period" is the
total anount collected and sent to the organi zati on by the
col l ection agency during the quarter. Collections should be
reported at 100% and not netted agai nst any collection fees.

e. "Uncol |l ecti bl e receivabl e returned by coll ection agency"” is
the total amount of receivables that were closed during the
qgquarter by the collection agency as not collectible.

f. "Ends of Peri od--Bal ance of Receivables Referred to
Col I ecti on Agency" should be the total amount of receivables
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hel d by the collection agency as of the end of the quarter. The
subsequent period begi nni ng bal ance shoul d be the sane as
the current period endi ng bal ance.

g. "Amount Paid to Collection Agency during this Period" shoul d

be the total anount invoiced and paid to the collection
agency as fees during the quarter.

ATTACHVENT

1 Quarterly Report of Collection Referrals

REFERENCES

RECEI VABLES 2.0 (Debt Collection Policies--External Parties)

CONTACT PERSON

Ay McDowel |, Chi ef
BFS Institution and Adm ni strative Accounting
(608) 266-2708



QUARTERLY REPORTING OF COLLECTION REFERRALS

Divison/Institution
Recelvable Type/Name
Quarter Ended Sept. 309 Dec. 319 March319 June309

Collection Agency Referrals

Beginning of Period--Balance of Receivable Referred to Collection Agency

Receivables Referred to Collection Agency During Period (+)

Collections Remitted to Agency During Period (-)

Uncollectible Receivables Returned by Collection Agency (-)

End of Period--Balance of Receivables Referred to Collection Agency

Amount Paid To Collection Agency As Commission During Period

Prepared by

Signature Date



